
The City of Lampasas, PWSID 1410001, will be issuing 

notifications to a portion of water customers in response to the

Environmental Protection Agency (EPA) and Texas Commission 

on Environmental Quality (TCEQ) mandated water service line 

inventory. Customers can expect the notification by mail. The 

notice is to inform specific customers of a possible required 

water service line replacement. The inventory categorizes 

materials of City and Customer owned service lines as either 

Lead, Non-Lead, Galvanized Requiring Replacement, or 

Unknown. Currently, there does NOT appear to be Lead service 

lines within the public water system. Only customers with 

service lines categorized as Galvanized Requiring Replacement 

or Unknown will receive the notification. We understand 

customers may have questions and we have attempted to give 

as much helpful information as possible below in the 

Frequently Asked Questions (FAQ’s) portion of this notification. 

The service line inventory will continue to change as staff 

investigate the service lines in question. Some customers may 

receive a survey requesting information on their service line 

materials; if known. Be advised of the initial service line 

inventory here: Quality Reports | Lampasas, TX - Official 

Website. Please contact Public Works at (512) 556-8315 if you 

have any questions.

https://www.lampasas.org/228/Quality-Reports
https://www.lampasas.org/228/Quality-Reports


Frequently Asked Questions (FAQ’s)

Q. What is a City owned service line?

A. The City owned portion of the service line begins at the 

water main and ends at the water meter. The meter is also 

owned by the City.

Q. What is a Customer owned service line?

A. The Customer owned portion of the service line begins 

at the water meter, not including the meter, and ends at the 

building.

Q. What is a lead service line?

A. The EPA defined a lead service line as either City or 

Customer owned that consists of lead piping. Currently, lead 

service lines do NOT appear to be in the City of Lampasas Water

System.

Q. What does Galvanized Requiring Replacement mean?

A. Galvanized Requiring Replacement (GRR) is defined as 

the City or Customer owned portion of the service line that 

consists of galvanized material which may need replacement.

Q. What is a Non-Lead service line?

A. A Non-Lead service line is one that never consisted of 

lead piping.

Q. What is an Unknown service line?



A. Service lines are categorized as Unknown if City of 

Lampasas staff has not been able to verify what materials the 

service line consists of. These service lines are listed as Unknown

temporarily and materials will be identified in the future.

Q. Who is responsible for replacing the service lines?

A. The City of Lampasas is required to replace all City 

owned service lines. The City is also responsible to enforce 

replacement of Customer owned service lines.

Q. Who will pay for the service line replacement?

A. The City is researching funding opportunities for service 

line replacements. More details may be provided at a later date.




